Government of Punjab
Department of Home Affairs & Justice

To
1. All the Divisional Commissioners and
the Deputy Commissioners in the State
2. All the Zonal IGPs, Commissioners of Police,

DIGs and SSPs in the State

No.SS/ACSH/2020/506
Dated: Chandigarh, the 30th day of June, 2020.

Sub: Guidelines for Phased Reopening (Unlock 2) to be implemented
from 01.07.2020 to 30.07.2020

1. This is in continuation to this office letters No. SS/ACSH/2020/456
dated 31.05.2020, No. SS/ACSH/2020/470 dated 06.06.2020, No.
SS/ACSH/2020/478 dated 12.06.2020 and No. SS/ACSH/2020/497 dated
23.06.2020 vide which guidelines for lockdown 5.0/Unlock1.0 to be
implemented from 01.06.2020 to 30.06.2020 were circulated for comgliance.

The Ministry of Home Affairs (MHA), Government of India has, vide
order No. 40-3/2020-DM-I(A) dated 29.06.2020, decided to extend the
Lockdown in Containment Zones upto 31.07.2020 and reopen more &ctivities in
a calibrated manner in areas outside the Containment Zones. A copy of this
order is attached herewith.

As per para 9 of the MHA order, the guidelines are to be strictly
enforced and shall not be diluted by the district authorities.

Your attention is also drawn to para 5 of the MHA order vide which
district authorities have been allowed to impose such restrictions s deemed
necessary in areas outside the Containment Zones. However, the'e shall be
no restriction on inter-state and intra-state movement of persons and goods
including those for cross land-border trade under treaties with neighbouring
countries. No separate permission/approval/e-permit will be required for such
movements.

Based on the MHA order, the State Government issues the guidelines
as under for the period 01.07.2020 to 31.07.2020:-

2. Activities prohibited in areas outside Containment Zones
The following activities shall not be permitted:-

() Schools, colleges, educational and coaching institutions will remain
closed till 31%* July 2020. On-line/distance learning shall cor tinue to be
permitted and shall be encouraged.

Training institutions of the Central and State governments will be
allowed to function from 15" July 2020 for which Standarc Operating
Procedure (SOP) will be issued by the Department of Pzrsonnel &
Training (DoPT), Government of India.
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(i) International air travel of passengers, except as permitted by MHA.
(i) Metro Rail.

(iv) Cinema halls, gymnasiums, swimming pools, entertainment parks,
theatres, bars, auditoriums, assembly halls and similar places.

(v)  Social/political/sports/entertainment/academic/cultural/religicus
functions and other large congregations.

All other activities shall be permitted in areas outside Ccntainment
Zones

3. Lockdown limited to Containment Zones

(i) As per para 4 of MHA Order, lockdown shall continue to remain in
force in Containment Zones till 31st July 2020.

(i)  Containment Zones are to be demarcated by the District authorities as
per the guidelines of the Ministry of Health & Family Welfare
(MoHFW), Government of India (Gol). Only essential activities shall
be permitted in the Containment Zones.

(i) The District authorities may accordingly take requisite action in
Containment and Buffer Zones as per guidelines of MoHFV/, Gol and
the Department of Health & Family Welfare, Government of Punjab.

4. Guidelines for areas outside containment zones

In supersession of all the previous guidelines, the guielines as
under, would be applicable in the State during the period 01.07.2020 to
31.07.2020 outside the containment zones.

The list of activities permitted in Punjab in areas outside containment
zones is enclosed herewith for ready reference as Ann. -'1".

@) Night curfew (10 pm to 5 am):

Movement of individuals for all the non-essential activities shall
remain prohibited between 10.00 pm to 5.00 am throughout the State.

However, essential activities including operation o>f multiple
shifts, movement of persons and goods on National and State
Highways and unloading of cargo and travel of persons to their
destinations after disembarking from buses, trains and aercplanes will
be permitted.

The district authorities are accordingly directed to issue
prohibitory orders u/s 144 of Cr.PC and ensure strict compliance.

(2) National Directives:
The National Directives for Covid-19 Management &s specified

in Annexure-l to MHA Order dated 29.06.2020 shall ke followed
throughout the State.

PANNYy  Crorde
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Movement of persons with SOPs:

Movement by passenger trains and Shramik special trains,
domestic air travel, movement of Indian Nationals stranded outside
the country and of specified persons to travel abroad, evasuation of
foreign nationals and sign—on and sign-off of Indian sea‘arers will
continue to be regulated as per SOPs issued.

Protection of vulnerable persons:

The persons above 65 years of age, persons with co-morbidity,
pregnant women and children below the age of 10 years are advised
to stay at home except for essential requirements and for health
purposes.

Restricted activities:

) Marriage related gatherings — Number of guests not to exceed
50.

(ii) Funeral/last nites — Number of persons not to exceec 20

(i)  Spitting in public places: is completely prohibited and
punishable with fine.

(iv)  Consumption of liquor, pan, gutka, tobacco efc. in public places
is prohibited. However, there will be no restriction or their sale

Religious places/places of worship for public:

(i) Places of worship/religious places shall remain npen only
between 5 am to 8 pm.

(i) The maximum number of persons at the time of worship
shall not exceed 20 with due distancing and therefore, the
worship time should be staggered accordingly.

(i)  The managements of these places shall make adequate
arrangements to ensure hand hygiene, social distaincing and
wearing of masks.

(iv) Langar and Prasad are allowed. SOP for religious places be
followed.

Restaurants:

Restaurants are allowed to open till 9 pm with 50% occupancy
or 50 guests, whichever is less. Liquor can be served provided the
restaurant has a valid permission from the Excise [Cepartment.
However, bars shall remain closed. The management will comply
with the SoP attached herewith.

Hotels and other Hospitality Units:

(i) Restaurants in Hotels are allowed to serve food including buffet
meals upto 50% of their seating capacity or 50 guests,
whichever is less. These restaurants would also be open to
persons other than hotel guests but the timings, for both the
hotel guests as well as persons from outside would be till 9
pm. The bars shall remain closed. However, ligJor can be
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(ii)

(iif)

served in the Rooms and Restaurants, as permitted under the
Excise policy of the State. SoP attached herewith will be
followed.

Night curfew shall strictly be enforced and movement of
individuals shall only be permissible from 5 am to 10 pm.

The guests will be allowed to enter and leave the hotel
premises between 10 pm to 5 am based on their schedule of
travel by flight/train. The air/train ticket and hotel booking would
serve as a curfew pass for one-time movement of the:se guests
to and from the Hotel during the curfew hours (10 pn to 5 am).
SOP attached herewith will be followed.

Marriages, other Social Functions and 'Open-Air' Parties:

(i)

(ii)

(iir)

Marriages, other Social Functions and 'Open-Air' Parties in
Banquet Halls, Marriage Palaces, Hotels and open viznues can
be organised upto 50 persons. The number of guests exclusive
of catering staff would not exceed 50 persons.

The size of Banquet Hall and venue for 50 persons shall at
least be 5,000 sq. feet based on requirement of 10 x10' area
for a person for the purpose of maintenance of adeqiate social
distancing.

The Bars shall, continue to remain closed. However liquor can
be served in the function as per the Excise Policy of te State.

SOP for hotels and other hospitality units will be follo\ved.

Opening of Shops and shopping Malls:

All the Shopping Malls and shops including shopss in main

bazars in both urban and rural areas allowed to open between 7.00
am to 8.00 pm. Liquor vends shall however remain open from 8 am to

9 pm.

However, for shops situated in main bazars, market complexes

and rehri markets and other crowed places, district authorities can
exercise their discretion and in order to avoid crowding st all stagger
the opening of shops.

Barber shops, hair-cut saloons, beauty parlours and Spas:

will be allowed from 7 am to 8 pm subject to compliance of the SOP
as issued by the Health Department, Punjab.

Week- end restrictions:

(i)

(ii)

Shops: shops dealing with essential commodities will be
allowed to remain open till 8 pm on all days.

Restaurants and Liquor Vends: will continue to remain

open till 9 pm on all days. 0@%’\/’ N (ot
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(i) On Sundays, shops (other than those dealing in essential
commodities) and shopping malls shall remain closed.

(11) Sports complexes, stadia and public parks: will be alowed to
open between 7 am to 8 pm without spectators as per the SOP of the
Health Department.

(12) Industries & industrial establishments, Construction Activities
etc. allowed.

(13) Movement of Buses and Vehicles: Inter-state and intra-state
movement of buses would be allowed without any restriction.
Transport vehicles can utilise the entire seating capacity.

(14) Permits and passes:

(i) No separate permission would be required by the industries
and other establishments for their operations. All ¢mployees
would be allowed without any requirement of pass during the
permitted hours as mentioned in the above paragraphs for
various establishments.

(i) There shall be no restriction on inter-state and intra-state
movement of persons and goods and no separate
permission/approval/permit will be required for such niovement.

(i) Use of Cova-app and self-generated pass would be mandatory
for inter-state passengers

(15) Social distancing and wearing of masks:

Social distancing i.e. minimum 6 feet distance (do gaz ki duri)
for all the activities shall always be maintained. Accordinjly, if any
permitted activity leads to crowding and congestion, then necessary
steps in terms of staggering, rotation, timings of offices and
establishments etc. be taken and it be ensured that principle s of social
distancing are not compromised.

Wearing of masks by all persons in public places including
work places etc. will be mandatory and must be strictly observed and
enforced.

(16) Use of Arogaya Setu :

Employees are advised to ensure that Arogaya Setu is
installed by all the employees having compatible mobile phones.
Similarly, individuals are also to be advised by the district authorities
to install Arogaya Setu application on their compatible motile phones
and also regularly update their health status on the app.

90\%(/3[3 PN V\d/er
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17) Penal provisions:

Any violation of these guidelines and lockdown measures shall
be punishable under sections 51 to 60 of the Disaster majagement
Act, 2005 besides legal action under section 188 of Indian P:znal Code

(IPC).
5. Please acknowledge and ensure strict compliance.
AANIYy UAR
Additional Chief Secretary (Flome)
CC: 30.06.2020
1. CPS/CM
2. CS
3. PSCM
4. All administrative Secretaries
5. DGP Punjab
6. ADGP-Law & Order
Attachments

1. List of activities permitted outside containment zones.(Ann.-1)
2. MHA Guidelines dated: 29/06/2020.
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Guidelines for Phased Re-opening : Unlock-2 from ( 1/7/2020 - 31/7/2020)

S.No

Activity

Punjab Government

International Air Travel

Cinema Halls, gymnasiums, swimming pools, entertainment parks, theatres,

2 bars, auditoriums, assembly halls and similar places.
3 Social/ political/ sports/ entertainment/ academic/cultural/ religious
functions and other large Congregations
4 [Schools, colleges, educational & coaching Institutes
5 |Bars
6 | Movement of individuals (10 pm to 5 am) : Night curfew
7 |Spitting in public
8 |Consumption of liquor, paan, gutka, tobacco in public places
.. . . Yes, with SOP from 5am to 8 pm with
9 |Religious places/ places of worship for public 20 devotees at a time.
10 |Hotels and other hospitality Services Yes, with SOP
11 |Shopping Malls Yes, till 9 pm with .50% maximum
capacity
12 |Examination - Board, Universities etc. Yes
13 |Restaurants Yes, till 9 pm wit.h 50% cafpacity or 50
guest which ever is less
14 |Domestic Air Travel Yes as per SOP
15 |Trains Yes as Per SOP
16 Movement of personslabove 65 year, pregnant women & children below 10 Nt Al
year except for essential and health purposes.
17 |Marriages Yes upto 50 Guests
18 |Funeral/ last rites Yes upto 20 Persons
19 |OPD (Government/ Private ) Yes
20 |Sports complex and stadiums Yes, without spectzt:]rs as per SOP till 8
21 |Public Parks Yes, till 8 pm but no gatherings
22 |Shopsin Rural & Urban Areas (7 am- 8 pm) Yes
23 |Barber shops, beauty parlour, saloons, spa shops (7 am - 8 pm) Yes, as per SOP
24 |Liquor shops (8 am-9 pm) Yes, as per SOP
25 |Movement of Individuals (5 am to 10 pm) within the State-Inter- district Yes without any pass
26 |Inter-State movement of persons Ye:'rjiagg:/; Sai::;g;r::legzts:rigzss
27 |Socializing- People are advised against social visits to other people's homes. Advised agaisnt SOCIaIIZ.mg' Movement
only for essential tasks.
28 |Inter-State Buses Yes, with full capacity
29 |Intra-state Buses Yes, with full capacity
30 ([Taxis and Cab aggregators Yes, with full capacity
31 [Rickshaw and Auto Rickshaw Yes, with full capacity
32 |4 wheeler Yes, with full capacity
33 |2 wheeler (1+1) Yes, as per SOP
34 [Inter-State Movement of Goods traffic Yes
35 [Construction in Rural & Urban areas Yes
36 [Agriculture, Horticulture, Animal Husbandry, Veterinary (essential services) Yes
37 |Bank & Finance Yes
38 [Courier, Postal service Yes
39 | Industry in Rural & Urban areas Yes
40 |E-Commerce Yes
41 |Educational Institutions for office work, online teaching & book distribution. Yes
42 |Private offices Yes
43 |Central Government offices Yes
44 |Punjab Government offices Yes, with Full strength
45 |All other activities not specifically prohibited in MHA Guidelines Yes
46 |District Authorities to impose additional restrictions Yes, as per requirement
Weekend restrictions (Saturday, Sunday & other gazetted holidays)
47 1. Shops dealing with essential commodities (All days) Yes, upto 8 pm

2. Shops other than dealing with essential commodities &
Shopping Malls (Sunday)

Passes for workers & employees

Yes, without pass

Passes for vehicles of workers & employees

Yes, without pass

Office

District Magistrate is competent to stagger the timings of offices (without
curtailing the office hours) The request from banks for opening early in the
morning may be accepted so that people are not required to stand in the
sun.

Yes
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Home Secretary
HNT DR
Government of India
North Block,
New Delhi

AJAY BHALLA, IAs

D.0. No. 40-3/2020-DM-I(A) 29" June, 2020

Dear C\\/';E(' @—P\N?.‘WW\“]/

Kindly refer to Ministry of Home Affairs (MHA)’s Order of even number issued
today whereby new guidelines for phased re-opening, Unlock 2, for opening up of more
activities in areas outside the Containment Zones have been issued.

2. As stipulated in the Unlock 1 Order and guidelines issued on 30.05.2020, certain
activities, i.e., religious places and places of worship for public; hotels, restaurants and
other hospitality services; and shopping malls; have been permitted outside the
containment zones from Jun 8, 2020, and the detailed standard operating procedures
(SOPs) have also been issued. In Unlock 2, which will come into effect from July 1, 2020,
the process of phased re-opening of activities has been extended further. Lockdown,
however, shall continue to be implemented strictly in the containment zones till 31 July,
2020 with strict perimeter control and strict enforcement of containment measures as per
guidelines of the Ministry of Health & Family Welfare (MOHFW).

3. As per the practice, the guidelines on Unlock 2 are based on feedback received
from States and UTs, and consultations held with the related Central Ministries and
Departments. After extensive consultations, it has been decided that schools, colleges and
coaching institutions will remain closed till July 31, 2020. Government training
institutions will be opened from July 15, 2020; night curfew will continue with relaxation
in timings and with more permitted activities; and shops, depending upon space available,
can have more than 5 persons at a time, while maintaining adequate physical distance
among customers. Domestic flights and passenger trains have already been allowed in a
limited manner. Their operations will be further expanded in a calibrated manner. Further
dates for opening up of the remaining prohibited activities will be decided separately,
based on the assessment of the situation.

4. As emphasized in my earlier D.O. letters, I would like to reiterate again that
States/Union Territories cannot dilute restrictions imposed vide the aforesaid guidelines
issued by MHA. States/UTs, based on their assessment of the situation, may prohibit
certain activities in areas outside containment zones, or impose such restrictions as
deemed necessary. However, there shall be no restriction on inter-State and intra-State
movement of persons and goods including those for cross land-border trade under Treaties
with neighbouring countries. No separate permission/ approval/ e-permit will be required
for such movements.

....contd..p/2..



D, I would urge you to ensure compliance of the Unlock 2 guidelines and direct all
authorities concerned for their strict implementation. Further, guidelines issued by MHA,
and consequent Orders issued by the respective State Governments / UT Administrations
should be widely disseminated to the field functionaries for implementation and to the
public for awareness and compliance.

Wl A %@MA}/ Yours sincerely,

(Ajay Bhalla)

Chief Secretaries of All States
(As per Standard List attached)



UERGIEE
Home Secretary
IR AXBR
Government of India
North Block,
New Delhi

AJAY BHALLA, I1As

D.O. No. 40-3/2020-DM-I(A) 29" June, 2020

Dear M\N\ W\ S.\"\:a\'bm .

Kindly refer to Ministry of Home Affairs (MHA)’s Order of even number issued
today whereby new guidelines for phased re-opening, Unlock 2, for opening up of more
activities in areas outside the Containment Zones have been issued.

2. As stipulated in the Unlock 1 Order and guidelines issued on 30.05.2020, certain
activities, i.e., religious places and places of worship for public; hotels, restaurants and
other hospitality services; and shopping malls; have been permitted outside the
containment zones from Jun 8, 2020, and the detailed standard operating procedures
(SOPs) have also been issued. In Unlock 2, which will come into effect from July 1, 2020,
the process of phased re-opening of activities has been extended further. Lockdown,
however, shall continue to be implemented strictly in the containment zones till 31 July,
2020 with strict perimeter control and strict enforcement of containment measures as per
guidelines of the Ministry of Health & Family Welfare (MOHFW).

3. As per the practice, the guidelines on Unlock 2 are based on feedback received
from States and UTs, and consultations held with the related Central Ministries and
Departments. After extensive consultations, it has been decided that schools, colleges and
coaching institutions will remain closed till July 31, 2020. Government training
institutions will be opened from July 15, 2020; night curfew will continue with relaxation
in timings and with more permitted activities; and shops, depending upon space available,
can have more than 5 persons at a time, while maintaining adequate physical distance
among customers. Domestic flights and passenger trains have already been allowed in a
limited manner. Their operations will be further expanded in a calibrated manner. Further
dates for opening up of the remaining prohibited activities will be decided separately,
based on the assessment of the situation.

4. As emphasized in my earlier D.O. letters, I would like to reiterate again that
States/Union Territories cannot dilute restrictions imposed vide the aforesaid guidelines
issued by MHA. States/UTs, based on their assessment of the situation, may prohibit
certain activities in areas outside containment zones, or impose such restrictions as
deemed necessary. However, there shall be no restriction on inter-State and intra-State
movement of persons and goods including those for cross land-border trade under Treaties
with neighbouring countries. No separate permission/ approval/ e-permit will be required
for such movements.

....contd..p/2..



5 I would urge you to ensure compliance of the Unlock 2 guidelines and direct all
authorities concerned for their strict implementation. F urther, guidelines issued by MHA,
and consequent Orders issued by the respective State Governments / UT Administrations
should be widely disseminated to the field functionaries for implementation and to the
public for awareness and compliance.

Yo\ Mﬁws ,

Yours sincerely,
D e
(Ajay Bhalla)

Administrators of All UTs
(As per Standard List attached)



No. 40-3/2020-DM-I(A)
Government of India
Ministry of Home Affairs

North Block, New Delhi-110001
Dated 29 June , 2020

ORDER

Whereas, an Order of even number dated 30.05.2020 was issued for
containment of COVID-19 in the country, for a period upto 30.06.2020;

Whereas, in exercise of the powers under section 6(2)(i) of the Disaster
Management Act, 2005, National Disaster Management Authority (NDMA) has
directed the undersigned to issue an order to re-open more activities in a
calibrated manner, in areas outside the Containment Zones and to extend the
lockdown in Containment Zones upto 31.07.2020;

Now therefore, in exercise of the powers, conferred under Section 10(2)(1)
of the Disaster Management Act 2005, the undersigned hereby directs that
guidelines on Unlock 2, as annexed, will be in force upto 31.07.2020.

Wv L0

Union Home Secretary
and, Chairman, National Executive Committee (NEC)
To:
1. The Secretaries of Ministries/ Departments of Government of India
2. The Chief Secretaries/Administrators of States/Union Territories
(As per list attached)
Copy to:
i. All Members of the National Executive Committee

ii. Member Secretary, National Disaster Management Authority



Guidelines for Phased Re-opening (Unlock 2)

[As per Ministry of Home Affairs Order No. 40-3/2020-DM-I (A) dated 29 June, 2020]

1.  Activities permitted during Unlock 2 period outside Containment Zones

In areas outside Containment Zones, all activities will be permitted, except the
following:

(i) Schools, colleges, educational and coaching institutions will remain closed till
31 July, 2020. Online/ distance learning shall continue to be permitted and
shall be encouraged.

Training institutions of the Central and State Governments will be allowed to
function from 15 July, 2020, for which Standard Operating Procedure (SOP)
will be issued by the Department of Personnel & Training (DoPT).

(ii) International air travel of passengers, except as permitted by MHA.

(iii) Metro Rail.

(iv) Cinema halls, gymnasiums, swimming pools, entertainment parks, theatres,
bars, auditoriums, assembly halls and similar places.

(v) Social/ political/ sports/ entertainment/ academic/ cultural/ religious functions
and other large congregations.

Dates for re-starting the above activities may be decided separately and necessary

SOPs shall be issued for ensuring social distancing and to contain the spread of
COVID-19.

Domestic flights and passenger trains have already been allowed in a limited
manner. Their operations will be further expanded in a calibrated manner.

2.  Night curfew

Movement of individuals shall remain strictly prohibited between 10.00 pm to 5.00
am throughout the country, except for essential activities, including operation of
industrial units in multiple shifts, movement of persons and goods on National and
State Highways, loading and unloading of cargo and travel of persons to their
destinations after disembarking from buses, trains and airplanes. Local authorities
shall issue orders, in the entire area of their jurisdiction, under appropriate
provisions of law, such as under Section 144 of CrPC, and ensure strict
compliance.

3.  National Directives for COVID-19 Management

National Directives for COVID-19 Management, as specified in Annexure I, shall
continue to be followed throughout the country.

4, Lockdown limited to Containment Zones

(i) Lockdown shall continue to remain in force in the Containment Zones till 31



(i) Containment Zones will be demarcated by the District authorities after taking
into consideration the guidelines of Ministry of Health & Family Welfare
(MoHFW) with the objective of effectively breaking the chain of transmission.
These Containment Zones will be notified on the websites by the respective
District Collectors and by the States/ UTs and information will be shared with
MOHFW.

(iii) In the Containment Zones, only essential activities will be allowed. There
shall be strict perimeter control to ensure that there is no movement of people
in or out of these zones, except for medical emergencies and for maintaining
supply of essential goods and services. In the Containment Zones, there shall
be intensive contact tracing, house-to-house surveillance, and other clinical
interventions, as required. Guidelines of MoHFW shall be effectively
implemented for the above purpose.

(iv) Activities in the Containment Zones shall be monitored strictly by the State/
UT authorities, and the guidelines relating to containment measures in these
zones shall be strictly implemented.

(v) States/ UTs may also identify Buffer Zones outside the Containment Zones,
where new cases are more likely to occur. Within the buffer zones, restrictions
as considered necessary may be put in place by the District authorities.

States/ UTs, based on their assessment of the situation, may prohibit certain
activities outside the Containment zones, or impose such restrictions as
deemed necessary.

However, there shall be no restriction on inter-State and intra-State movement of
persons and goods including those for cross land-border trade under Treaties with
neighbouring countries. No separate permission/ approval/ e-permit will be
required for such movements.

Movement of persons with SOPs

Movement by passenger trains and Shramik special trains; domestic passenger air
travel; movement of Indian Nationals stranded outside the country and of specified
persons to travel abroad; evacuation of foreign nationals; and sign-on and sign-off
of Indian seafarers will continue to be regulated as per SOPs issued.

Protection of vulnerable persons

Persons above 65 years of age, persons with co-morbidities, pregnant women, and
children below the age of 10 years are advised to stay at home, except for essential
and health purposes.

Use of Aarogya Setu

(i) Aarogya Setu enables early identification of potential risk of infection, and
thus acts as a shield for individuals and the community.

(i) With a view to ensuring safety in offices and work places, employers on best
effort basis should ensure that Aarogya Setu is installed by all employees
having compatible mobile phones.

29 ik



10.

(iii) District authorities may advise individuals to install the Aarogya Setu
application on compatible mobile phones and regularly update their health
status on the app. This will facilitate timely provision of medical attention to
those individuals who are at risk.

Strict enforcement of the guidelines

(i) State/ UT Governments shall not dilute these guidelines issued under the
Disaster Management Act, 2005, in any manner.

(ii) All the District Magistrates shall strictly enforce the above measures.

Penal provisions

Any person violating these measures will be liable to be proceeded against as per
the provisions of Section 51 to 60 of the Disaster Management Act, 2005, besides
legal action under Section188 of the IPC, and other legal provisions as applicable.
Extracts of these penal provisions are at Annexure II.

Union Home Secretary
and, Chairman, National Executive Committee

o
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Annexure I
National Directives for COVID-19 Management

Face coverings: Wearing of face cover is compulsory in public places; in
workplaces; and during transport.

Social distancing: Individuals must maintain a minimum distance of 6 feet (2 gaz
ki doori) in public places.

Shops will ensure physical distancing among customers.

Gatherings: Large public gatherings/ congregations continue to remain
prohibited.

Marriage related gatherings : Number of guests not to exceed 50.
Funeral/ last rites related gatherings : Number of persons not to exceed 20.

Spitting in public places will be punishable with fine, as may be prescribed by
the State/ UT local authority in accordance with its laws, rules or regulations.

Consumption of liquor, paan, gutka, tobacco etc. in public places is prohibited.

Additional directives for Work Places

Work from home (WfH): As far as possible the practice of WfH should be
followed.

Staggering of work/ business hours will be followed in offices, work places,
shops, markets and industrial & commercial establishments.

Screening & hygiene: Provision for thermal scanning, hand wash and sanitizer
will be made at all entry and exit points and common areas.

Frequent sanitization of entire workplace, common facilities and all points
which come into human contact e.g. door handles etc., will be ensured, including
between shifts.

Social distancing: All persons in charge of work places will ensure adequate
distance between workers, adequate gaps between shifts, staggering the lunch
breaks of staff, etc.

TERK
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Annexure II

Offences and Penalties for Violation of Lockdown Measures

A. Section 51 to 60 of the Disaster Management Act, 2005
51. Punishment for obstruction, etc.—Whoever, without reasonable cause —

(a) obstructs any officer or employee of the Central Government or the State
Government, or a person authorised by the National Authority or State Authority
or District Authority in the discharge of his functions under this Act; or

(b) refuses to comply with any direction given by or on behalf of the Central
Government or the State Government or the National Executive Committee or
the State Executive Committee or the District Authority under this Act,

shall on conviction be punishable with imprisonment for a term which may extend to one
year or with fine, or with both, and if such obstruction or refusal to comply with
directions results in loss of lives or imminent danger thereof, shall on conviction be
punishable with imprisonment for a term which may extend to two years.

52. Punishment for false claim.—Whoever knowingly makes a claim which he
knows or has reason to believe to be false for obtaining any relief, assistance, repair,
reconstruction or other benefits consequent to disaster from any officer of the Central
Government, the State Government, the National Authority, the State Authority or the
District Authority, shall, on conviction be punishable with imprisonment for a term
which may extend to two years, and also with fine.

53. Punishment for misappropriation of money or materials, etc.—Whoever,
being entrusted with any money or materials, or otherwise being, in custody of, or
dominion over, any money or goods, meant for providing relief in any threatening
disaster situation or disaster, misappropriates or appropriates for his own use or disposes
of such money or materials or any part thereof or wilfully compels any other person so to
do, shall on conviction be punishable with imprisonment for a term which may extend to
two years, and also with fine.

54. Punishment for false warning.—Whoever makes or circulates a false alarm
or warning as to disaster or its severity or magnitude, leading to panic, shall on
conviction, be punishable with imprisonment which may extend to one year or with fine.

55. Offences by Departments of the Government.—(1) Where an offence
under this Act has been committed by any Department of the Government, the head of
the Department shall be deemed to be guilty of the offence and shall be liable to be
proceeded against and punished accordingly unless he proves that the offence was
committed without his knowledge or that he exercised all due diligence to prevent the
commission of such offence.

(2) Notwithstanding anything contained in sub-section (1), where an offence
under this Act has been committed by a Department of the Government and it is proved
that the offence has been committed with the consent or connivance of, or is attributable
to any neglect on the part of, any officer, other than the head of the Department, such
officer shall be deemed to be guilty of that offence and shall be liable to be proceeded
against and punished accordingly.

56. Failure of officer in duty or his connivance at the contravention of the
provisions of this Act.—Any officer, on whom any duty has been imposed by or under

this Act and who ceases or refuses to perform or withdraws himself from the duties of
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his office shall, unless he has obtained the express written permission of his official
superior or has other lawful excuse for so doing, be punishable with imprisonment for a
term which may extend to one year or with fine.

57. Penalty for contravention of any order regarding requisitioning.—If any
person contravenes any order made under section 65, he shall be punishable with
imprisonment for a term which may extend to one year or with fine or with both.

58. Offence by companies.—(1) Where an offence under this Act has been
committed by a company or body corporate, every person who at the time the offence
was committed, was in charge of, and was responsible to, the company, for the conduct
of the business of the company, as well as the company, shall be deemed to be guilty of
the contravention and shall be liable to be proceeded against and punished accordingly:

Provided that nothing in this sub-section shall render any such person liable to
any punishment provided in this Act, if he proves that the offence was committed
without his knowledge or that he exercised due diligence to prevent the commission of
such offence.

(2) Notwithstanding anything contained in sub-section (1), where an offence
under this Act has been committed by a company, and it is proved that the offence was
committed with the consent or connivance of or is attributable to any neglect on the part
of any director, manager, secretary or other officer of the company, such director,
manager, secretary or other officer shall also, be deemed to be guilty of that offence and
shall be liable to be proceeded against and punished accordingly.

Explanation.—For the purpose of this section—

(a) “company” means anybody corporate and includes a firm or other
association of individuals; and

(b) “director”, in relation to a firm, means a partner in the firm.

59. Previous sanction for prosecution.—No prosecution for offences
punishable under sections 55 and 56 shall be instituted except with the previous sanction
of the Central Government or the State Government, as the case may be, or of any
officer authorised in this behalf, by general or special order, by such Government.

60. Cognizance of offences.—No court shall take cognizance of an offence under
this Act except on a complaint made by—

(a) the National Authority, the State Authority, the Central Government, the
State Government, the District Authority or any other authority or officer
authorised in this behalf by that Authority or Government, as the case may
be; or

(b) any person who has given notice of not less than thirty days in the manner
prescribed, of the alleged offence and his intention to make a complaint to
the National Authority, the State Authority, the Central Government, the
State Government, the District Authority or any other authority or officer
authorised as aforesaid.

B. Section 188 in the Indian Penal Code, 1860

188. Disobedience to order duly promulgated by public servant.—Whoever,
knowing that, by an order promulgated by a public servant lawfully empowered to
promulgate such order, he is directed to abstain from a certain act, or to take certain
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order with certain property in his possession or under his management, disobeys such
direction, shall, if such disobedience causes or tends to cause obstruction, annoyance or
injury, or risk of obstruction, annoyance or injury, to any person lawfully employed, be
punished with simple imprisonment for a term which may extend to one month or with
fine which may extend to two hundred rupees, or with both; and if such disobedience
causes or trends to cause danger to human life, health or safety, or causes or tends to
cause a riot or affray, shall be punished with imprisonment of either description for a
term which may extend to six months, or with fine which may extend to one thousand
rupees, or with both.

Explanation—It is not necessary that the offender should intend to produce
harm, or contemplate his disobedience as likely to produce harm. It is sufficient
that he knows of the order which he disobeys, and that his disobedience
produces, or is likely to produce, harm.

Ilustration

An order is promulgated by a public servant lawfully empowered to promulgate
such order, directing that a religious procession shall not pass down a certain
street. A knowingly disobeys the order, and thereby causes danger of riot. A has
committed the offence defined in this section.

*hw



F. No. Z.28015/19/2020-EMR {PL.) _
Government of india Ministry of Health & Family Welfare

n Bhawan, New Delhi
Nimaoazed 4th June, 2020

OFFICE MEMORANDUM

Govemment of India has been taking various measures towards manugement of
COVID-19. As part of graded response various restrictions Were in place for vatious public
activities and guidelines have been issued from time to time as per the evolving si:uation.

Ministry of Home Affairs has issued orders under the Disaster Managiment Act,
2005 dated 30.05.2020 extend ing the lockdown in Containment Zones upto 30.‘0}5:}2020 and
to reopen certain activities in a phased manner in areas outside the Containment i’ones.

The said orders provided that MoHFW will issue SOPs for allowing followin;) activities
with effect from 08.06.2020: -

1. Religious places/ places of worship for pubiic.

2. Hotels, restaurants and other hospitality services,

3. Shopping Malls

Accordingly, the SOPs as mentioned in annexure have been formulated In consultation
‘with Central Ministries/ Departments concemned and other stakeholders and are hereby
‘Issued to be made applicable with effect from 08.06.2020.

States/UTs are requested to Iknplement the aforesald SOPs, However, they may develop

and Implement their own protocol which may be stricter as per their assessment of the
situation with a view to effectively contain COoviD-19.

This’is issued with the approval of Competent Authority.

Enct:
. SOP on preventive measures to contain spread of COVID-19 in offices

SOP on preventive measures {o contain spread of COVID-18 in religious places

SOP on preventive measuyres to contain spread of COVID-18 in hotels and ¢ ther

hospitality services

SOP on preventive measuras to contain spread of COVID-19 In restaurants

SOP on preventive measuras to contain spread of COVID-19 in shopping mails

it

{Lav ligarwal)
Joint Sicretary
01123081195

B

o

To
* Chief Secretaries of all States and UTs

* Secretary (Ministry of Home Affairs, Tourism, Urban Development, Department of
- Personnel Training, DPIIT)




Ath li ne, 2020
Government of India '
Ministry of Health & Family Welfare

SOP on preventive meastres to contain spread of COVID-19 in offices

1. Background

Offices and other workplaces are relatively close settings, with shared spaces ke work
stations, carridors, elevators & stairs, parking places, cafeteria, meeting rooms and
conference halls etc. and CoOV| D-19 Infection can spread relatively fast among offici Is, staffs
and visitors. - ‘

There is a need to prevent spread of infection and ta respand in a timely and nfective
manner In case suspect case of COVID-19 is detectéd in these settings, so a5 to |mit the
spread of infection.

2. Scope

This dacument outlines the preventive and response measures to be observed to contain
the spread of COVID-19 in office sattings. The document is divided into the following sub-
sections

(I} Generic preventive measures o be followed at all times

{ii) Measures specific to offices _

(ili) Measures to be taken on occurrence of case(s)

{ivl Disinfection procedures tc be implemented in case of occurrerice of

suspect/confirmed case. .

Offices in cantainment zones shall remain closed ‘excapt for medical & essential 'seﬁws_.,ﬂulv
thase outside containment rones will be allowed to open up,

3. Generic preventive measures

Persons above 65 years of age, persons with comorbidities, pregnant women are advised to
stay at home, except for essential anc health purposes. Office management to facilitiite the
process.

e generic preventive measures include simple public health measures that are to be
followed to reduce the risk of infection with COVID-13, These measures need to be
observed by all {(employees and visitors) at all times. These include: '

i. Individuals must maintain a minimum distance of & feet in public places as far as
feasible. ‘
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Il. Use of face cavers/masks ta be mandatary.

1. Practice frequent hand washing with soap (for at least 40-60 seconds] even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers {for a1 least 20
seconds) can be made wherever feasible.

v. Respiratory etiquettes to be strictly fallowed, This involves strict practice of covering
one's mouth and nose while coughing/sneezing with s tissue/handkerchi ef/lexed
elbow and disposing off usad tissues properly.

v Self-rrtonitqring of health by all and reporting any Iliness at the earliest to the
Immediate supervisory officer.
vi. Spitting shall be strictly prohihited.
Vil Installation & use of Aarogya Setu App by employees.

4. Specific preventive measyres for offices:

i. Entrance to have mandatory hand hygiene (sanitizer dis.penser] ‘and thermal
screening provisions.

il. Only asymptamatic stafffvisitors shall be allowed,

lii. Any officer and staff residing in containment zone should inform the same to
supervisory officer and not attend the office till containment zane is deiotified,
Such staff should be permitted to wark from home and it will not be counted as
leave period.

iv. Drivers shall maintain social distancing and shall follow required dos ant don'ts
related ta COVID-19. It shall be ensured by the service providers/ office/s/ staff
that drivers residing in coentainment zones shall not be allowed 1o drive velicles.

v. There shall be pravision for disinfection of the interior of the vehide wiing 1%
sodium hypochlorite solutdon/ spray. A proper disinfection of steering, door
handles, keys, ete. should be taken up.

vi. Advise all employees who are at higher sk Le. older employees, pregnant
employees and employees who have underlying medical canditions, to tal e estra
precautions. They should preferably not be exposed to any frontdin: work
requiring direct contact with the public. Office management to fadlitate work
from home wherever feasible.

vil. All officers and staff 7 visitars to be allowed entry only if using face cover/masiis. The
-face cover/mask has to be worn at all times inside the office premises.

viii.. Routine issue of visitors/temporary passes should be suspended and visitors with
Proper permission of the officer wha they want to meet, should be allowed after
being properly screened.

ix. Meetings, as far as feasible, should be done through video conferencing.

x. Posters/standees/AV media on preventive measures about COVID-19 to be dis played
prominently.
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xi. Staggering of office hours, luneh hours/coffee breaks to be dane, as far as feasible.

xil. Proper crowd management in the parking lots and outside the premiscs — duly
fallowing sodial distancing norms be ensured.

xiii. Valet parking, if available, shall be pperational with aperating staff wea fing. face
covers/ masks and glm as apprapriate. A proper disinfection of steer ng, door
handles, keys, etc. of vehicles should be taken up.

Xiv. Any shops, stalls, cafeteria etc., outside and within the office premises shill follow
soclal distancing norms at all times, ‘

xv. Specific markings may be made with suffigent distance to manage the queve and
‘ensure soclal distancing in the premises. '

xvi. Preferahly separate entry ant exit for officers, staff and visitars shalf be orga ised.

xvii, Proper cleaning and frequent sanitization of the workplace, particularly of the
frequently touched surfaces must be ensured,

wvili. Ensure regular supply of hant sanitisers, soap and running water in the washrooms.

xix. Required precautions while handiing supplies, inventories and goods in the office

shall be ensured. |
wx. Seating arrangement to be made in such a way that adequate social distincing is
maintained.

xd. Number of people In the elevators. shall he restricted, duly maintaining sacial
distancing norms. '

xxil. For air-conditioning/ventilation, the guidelines of CPWD shall be followeil which
inter alia emphasises that the temperature setting of all air conditioning devices
should be in the range of 24-30¢C, relative humidity should be In the range of 40-
70%, intake of fresh air should be as much as possible and cross ventilatior should
be adequate,

xdli. Large gatherings continue to ramain prahibited,

aiv. Effective and frequent sanitation within the premises shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas.

xxv. Cleaning and regular disinfection {using 1% sodium hypochlorite) of freiuently
touched surfaces (door knobs, elevator buttons, hand ralls, benches, wa:hroom
fixtures, etc.] shall be done in office premises and In Common areas

xwvi. Proper dispasal of face covers / masks / gloves left over by visitors and/or em)iloyees
shall be enstred.

2ol In the cafeteria/canteen/dining halls:

a.Adequate crowd and queue management to be ensured to ensure social
distancing norms. : :

b. Staff / waiters to wear mask and hand gloves and take other required
precautionary measures. f :

C.The seating arrangement to ensure a distance of at least 1 meter bitween
patrans as far as feasihble.

d. Inthe kitchen, the stzff to follow social distancing norms.
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5. Measures to be taken on oceurrence of case(s):

Despite taking the above measures, the otcurrence of cases among the einployees
working In the office €annot be ruled out, The following measures will be takei in such
dreumstances:

. When one or few persan(s] who share a room/tlose office space isfare fo’umﬂito be
snffeﬂngfmm.svmptoms suggestive of COVID-19.

a.Placethe Il person i1 3 Toom or area where they are isolated from uthers at
the warkplace, Provide a mask/face cover till such time he/she is e;amined
by a doctpr.

b. Immediately infarm the Rearest medical facility {(hospital/dinic) or call the
state or district helpline.

C.A risk assessment will be undertaken by the designated public health
authority {district R?!T!treéiingphysiclan} and accordingly furthe advice
shall be made regarding management of case, his/her contacts and nead
for disinfection. |

d. The suspect case if reporting very mild/mild Symptoms on assessnient hy
the health authorities would be placed under home isolation,

€. Suspect case, if assessed by health authorities as moderste ta severe, wil
be treated as per health protocol in-appropriste health facility.

f. The rapid respanse tezm of the concerned district shall be requisition ed and
will undertake the listing of contacts. _
E.The necessary actions for contact tracing and disinfection of work plzce will
start once the report of the patient is received as positive. The repurt will

‘be expedited for this purpose.

ii.If there are large numbers of contacts from a Pre-symptomatic/asymptomatic case, there
could be a possibility of a cluster emerging In workplace setting. Due to the close
environment In’ workplace settings this could even be 3 large cluster (>15 casev). The
essential principles of risk assessment, isolatlon, and quarantine of contacts, case
referral and management will remain the same. However, the scale of arrangements
will be higher.

il.Management of contacts:
a.The contacts will be categorised into high and low risk contacts by the Diistrict
RRTas detailed in the Annexure |,

b. The high-risk expasure tontacts shall be quarantined for 14 days.
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c-These persans shall underga testing as per ICMR pratacol.

d.- The low risk exposure contacts shall cantinue to work and dosely monitor
their health for next 14 days.

€. The flowchart for management of contact/ cases is placed atAnneure - i,

6. Closure of workplace

. Ifthere are one or two cases reported, the disinfection procedure wilh be linited to
places/areas visited by the patient in past 48 hrs. There is no naed to ¢ lose the
entire office bullding/halt work in ather areas of the office and worl: can he
resumed after disinfection as per laid down protocal.

ii. However, if there is a larger outbreak, the building/block will have to be clssed for
48 hours after thorough disinfection. All the staff will work from home, ti] the
bulding/block is adequately disinfected and is declared fit for re-occupation.

7.  Disinfection Procedures in Offices

Detailed guidelines on the disinfectian as already issued by Ministry of Health & Family
Welfare as available on their website shall be followed,
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Avmexurel
Risk profiling of contacts

Contacts are persans who have been exposed to a canfirmed case anytime betweun 2 days
prior to onset of symptams (in the positive case] and the date of isolation (or max mum 14
tlays after the symptom onset in the case). '

High-risk contact

] Tn‘nchéd body fluids of the patisnt {respiratary tract secretians, blood, vomit, saliva,

urine, faeces; e.g. being coughed on, touching used paper tissues with-a bare ha i1d)
* Had direct physical cantact with the bady of the patient Including physical exa nination
without PPE_ |
» Touched or cleaned the linens, clothes, or dishes of the patient.
» Lives In the same household as the patient.
Anyone in close proximity (within 1 meter] of the confirmed case without precat tions.
& Passengers in close praximity (within 1 meter] in a conveyance with a symjtomatic
persan who later tested paositive for COVID-18 for more than 6 hours.

Low-risk contact

» Shared the same space (worked irsame room/similar] but not having a high-risk
exposure ta confirmed case of COVID-19.

s Travelled in same environment {bus/train/fiight/any mode of transit) but not hay inga
high-risk exposure.
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Annexure 1)

Management of the case{s) and contacts

Case with symproms
suggestive of COVID-19

v

Inform ;enmlfs:ateﬂoulﬁealth
authority/Helplina 1075

Assessmant of exposure histary
and clinical presentation
Assessed 1 bet:ﬂ?l’&]ﬁsu;ﬁa:i | | Assessed toy be nan-COVID cas s
ase
':‘ Refarral or transfer to 2 COVID Rederral or transfer ra a.fion-
health facility for further . COVID health facility for furthi:r
‘Managemment {including testing) as management as per dinjcal
{ lsolstion of suspect case at '
_designated COVID Health facility 3
] orHome  No'line listing of contacts,
Initiation of listing of cantacts Isalation, and disinfection
required,
: Follow medical advice of the
_ treating doctar and continue
| Testing far COVID-19 | folfowing basic praventive
: - measures
i ] X
Negative Positive
Refer;ai toa non-COVID Further clinical managemerit as per clinical
Health facility of discharge severity ~ If patient has only mild/very mild
| asper tllatqt assessmant symptams, home (sofation as per laid dawn
and diagnosis  criteria otherwise facility based management

Cantact tracing, Home quarantine of cantacts,
Testing af contactsas per ICMR guidefines
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v 4% lune, 2020
Government of India

Ministry af Health and Family Welfare
SOP on preventive maasures to contain spread of COVID-19 In religlous places/places of warship
‘1. Background

Rellgious places / places of worship get frequented by large number of penple fr spiritual |
salace. To prevent spread of COVID-19 infection, it is important that required social
distancing and other prevertive measures are follawed in such premises.

2. Scope

This document outlines variaus generic precautionary measures to he adopted In aildition to
specific measures to be taken at particular places 1o prevent spread of COVID-19,

Religious places/places of worship far public In containment zones shall remain closed.
Only thase autside containment zanes will be allawed to open up.

3. Generic preventive measures A
Persan above 65 years of age, persons with comorhidities, pregnant waman anc children

helow the age of 10 years are ad vised to stay at home. Organisations managing the religious
institutions to advise accordingly.

The generic preventive measures include simple public health measures that are to be
followed to reduce the risk of COVID-19. These measures need o be absenid by all

{workers and visitors) in these places at alf timas.

Thase include: ‘ :
I Individuals must maintain a minimum distance of 6 feet In public places 15 far as
feasible,

I Use af face covers/masks to be mandatory.
Bl.  Practice frequent hand washing with soap (for at least 40-60 seconds) evian when

‘hands are not visibly dirty. Use of aleohal-based hand sanftizers {for at least 20
sdconds) can be made wharaver feasibio,

iv.  Respiratary atiquettes to be strictly followed. This involves strict practice of covering
one’s mouth and nose while coughing/sneesing with a tissuefhandkearchinf/flexed
elbow and disposing off used tissues properly,

v.  Self-monitoring af health by all and reparting any iliness at the earliest to state and
districe helpline.

vl.  Spitting shauld be strictly prohihited.

vil. Installation & use of Aarogya Setu App  shall be advised to all
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4. All religlous places shall also ensure:

2 x

b ;1A

il

wil.

Entrance to have mandatary hand hygiene (sanitizar dispenser) and thermal
screening provisians.

Dnly asymptomatic. persans shall ba allowed in the premises.

All persons ta be allowed entry only ifusing face cover/masks,

Posters/standees on preventive measures about COVID-19 10 he displayed
praminently. Audia and Video clips to spread awareness o5 preventive me asures for
COVID-19 should be reg ularly played,

Staggering af visitors to be dane, if possible,

Shoes / footwear to be preferably vaken off Inside own vehicle. If neided they
should be kept in separate slots for each Individual / family by thu persons
themselves, -

Proper crowd management in the parking lots and outside the premis:s — duly
fallowing sacial distar dng norms shall'be organized.

Any shops, stalls, cafeteria ete., outside and withis the premises shall follow social
distancing norms at 41l times o
Specific markings may- be made with sufficient distant ta manage the qheve and
ensure sodial distanicing in the premises.

Preferably separate entry and exits for visitors shall be arganized

Maintain physical distancing of a minimum of § feet at all times when queu|ngup for
entry,

People should wash their hand and feet with seap and water befora entiring the
premises. '
Seating arvangement to be made in sugh & way that adequate social distancing is
maintained,

For air-'mnditi"unfng/ventilaﬁnn. the guidelines of CPWD shall be followvd which
Trter alia empliasises that the temperature setting of all air canditioning devices
should be in the range of 24-300C, relative kurmidity should be in the ran e of 40-

70%, intake of fresh air should be as much as possible and cross ventilation should
be adequate.

Touching of statuesfidals / holy books ete. not to be allowed,

- Large gatherings/congregation continue to remain prohibited,

In view of potential threat of spread of infection, as far as leasible ecorded
devotional music/songs may be played and choir or singing groups shouli! not be
allawed.

Avoid physical contact while greeting each other,

Common prayer mats should be avoided and devotees should bring thsir own
prayer mat or piece of doth which they may take back with them,

No physical offerings llke Prasad/distribution or sprinkling of haly water, elc.to be
allowed inside the religious place.

Commiunity kﬁchensflangaﬁ / "Ann-daan®, et at religious placesshoult follaw
physical distancing norms while preparing and distributing food.

Effective sanitation within the premises shall be maintained with particular §scus on
lavatories, hand and foot-washing stationsfareas,
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Frequent cleaning and disinfection 1o be maintained by the managemint of the
religious place,

The floors should particularly be deaned muttiple times in the premises,

Proger disposal of face covers / masks / glaves left over by visiteis and/or
employees should be ensyred. _

In case of & suspect or confirmed case in the premises:

3. Place theill gerson in 2 room or areg where they are isolated from thers,

b. Providea mask/face cover il such time he/she is examiied by a dactor,

. Immediately inform the nearest medical facility (huspitalfcllﬂitl areall the
state or district helpline. '

d. A risk assessm ant will be undertaken by the designated public hesith
authority {districe RRT/treating physician] and accord ingly further sietion be
Initiated regarding management of case, histher contacts and ireed for
disinfection, :

¢, Disinfection af the premises to bie taken upifthe person i faund paiitive,
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, 4 f1ne,2020
Government of India
Ministry of Health and Family Welfare
SQPan preventive measures in Hotels and Qther Hnﬁplhﬁty Units
to tontain spread of COVID-19

1. Background

All hotels and other hospitality units must take suitable measures to restrict any further
trapsmission of COVID-19 while providing accommadation and other tourist servives. The
SOP aims to minimize all possib/p physical cantacts between Staff and Guests and niaintaln
social distancing and other preventive and safety measures against COVID-15,

Scope ,

This document sutlines various generic precautionary measures tobe-adopted In addition 1o
specific measures to be ensured in hotels and other hospitality un itsthenceforth, huitels‘fta
prevent spread of COVID-19.

Hotelsln containment zones shall remain closed. Only those outsjde containmen! zanes
will be allowed to open up.

Generic preventive measures _

{A) Persons zhove 65 years of age, persons with comarbiditles, pregnant women and
children below the age of 10 years are advised to stay at hame, except for essential and
health purposes, Hatel management to-advise accordingly.

{B] The generic measures includ e simple public health measures that are 1a be follawed to
reduce the risk of COVID-19, These measures nesd to be observed by all {st.ff and
guests) in these places at all times.

These Include: _

I.  Physical distancing of a1 |=ast 6 feet to he followed as far as feasible.

i.  Use of face covers/masks to be made mandatory.

il  Practice frequent hand washing with soap (for at least 40-60 seconds) ever when
hands are not visibly. dirty. Use of dlcohol-based hand safitizers (for at lease 20
seconds) can he made wherever feasible,

. Respiratory etiquettes to be strictly followed, This involves strict practice of et vering
one's mouth and nase whila coughing/sneesing with a tissuehandkerchief flexed
elbow and disposing off used tissias praperly.

v.  Self-monitoring of health by all and reporting any lliness at the earliest to sta te and
district halpline.

vl.  Spitting shall be strictly prohibited.

il Installation and use of Aarogya Setuapp shall be advised to all,
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4. All Hotels shall ensure the fall owling arrangamenms:

'Hﬁ
nl!

v

¥v.

vi.

ik

wiil.

ix.

xl,

il

xiv.

.

xvil,

ix.

Entranice to have mandatory hand hygiene (sanitiver dispenser} an{i thermal
sereening provisians. '

Only asymptomatic staff and guests shall be allowed.

All staff and guests to be allawed entry only if using face caver/masks. The face
cover/masks has to be worn at all times inside the hotel,

Adequate manpower shall be deployed by hotel management for ensuiing sodal
distancing norms.

Staff should additionally wear gloves and take other required precautionary
measures,

All employees who are at higher risk i.e. older employees, pregnant empl iyees and
employees who have underlying medical coniditions, to take extra precautions, They
should preferably not be exposed to any front-line work requiring direct contact
with the public, Hotal management to facilitate work from home wheraver feasible,
Proper crowd management in the hotel as well as in outside premises fiks parking
lats—duly following  social distancing werms  shall be ensure:. Large
gatherings/congregations continue to remain prohibited.

Valet parking, if available, shall be operational with operating staff wesring face
covers/ masks and gloves as appropriste, A proper disinfection of steeting, door
handles, keys, etc. of the vehicles should be taken u p.

Preferably separate entry and exits for guests, staff and goods/supplies shall be
organized. Maintaining physical distancing of a minimurm of 6 feet, when qu kuing up.
far entry and Inside the hote| as far a5 feasible. Specific markings may be made with
suffident distance to mangge the gqueuw and ensure socisl distancis)) in the
premises, .
Number of people in the elevators shall be restrictad, duly maintaini g social
distancing norms, Use of escalators with one person on alternate steps may he
encouraged. '

Details of the guest {trzvel history, medical condition etc] along with ID iind self-
declaration form must be provided by the guest at the reception,
Posters/standees/AV media on Preventive . measures about COVID-1S to be
displayed praminently.

Hand sanitizers must be kept at the, reception for guests to use. Guests ta sanitize
hands before and after filling relevant forms including ARD register.

Hatels miust adapt contactless processes fike QR code, online forms, digital
payments like e-waliet etc. for both check-in and check-out.

Luggage should be disinfected before sending the luggage to.rooms,

Gurests who are at higher risk i.e. thesa who are older, pregnant ar thase wiio have
un’derlying medical conditions are advised to take extra precautions,

Guests shovld be advised not to visit areas falling with in contalnmans Zone
Required precautions while handling supplies, inventories and goads in tha hotel
shall be ensured, Proper quele management and disinfection shall b organhed.
Appropriate personal protectian gears like faca covers/masks, gloves ani hand
sanitizers etc.shall be made availabls by hotel to the staff as well as the guest:;
Detailed guidelines issued for restaurants shall be followed.
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a. Seating arrangement in the restaurant also to be made in such 3 way that
adequate social distancing is maintained.

b. Dispasable menus are advised to be used.

€. Instead of cloth napkins, use of good quality disposable paper majkins to be
encouraged.

d. Contactless made of ordesing and digital mode of payment {using =-wallets}
to be encouraged,

e. Buffet service should alsa follow sodial distancing norms among g1 ests,
Roam servite or takeaways ta be encoy raged, instead of dine-in. Focd delivery
personriel should leave the packet at guest or customer’s doar and nixt handed
dirsctly to the receiver. The staff for hame deliveries shall be screened tharmally by
the hote! authorities prior to allowing home deliveries,

For room service, commurication betwaer guests and in-house staff should be
through intercom/ mobile phone and room service (if any) should be provided while
maintaining sdequate social distanee. ' :

‘Gaming Arcades/Children play areas fwherever applicable) shall remain closed.

For air-conditianing/ventilation, the guidelines of CPWD shall be followed which
inter alia emphasises that the temperature setting of all air conditionin g devices
should be in the range of 24-30°C; relative humidity should be in the rar ge of 40-
70%, intake of frash zir should be a5 much as possible and eross ventilati»n shoufd
be adequate.

Effective and frequent sanitation within. the premises shall be maintained with’
particalar focus on lavatories, drinking and hand washing stations/areas.

Cleaning and regular disinfaction {using 1% sadium hypochlarite) of frequently
touched surfaces (door knabs, elevator buttons, hand rails, benches, vashroom
fixtures, etc.) to be made mandatory in all guest service ares and common ¢reas.
Proper disposal of face cavers } masks { gloves left over by guests ‘andfor staff
should be enstred, ' :

Deep cleaning of all washrooms shall be ensured at-regular intervals,

Roams and other service areasshall be sanitized each tiine a guest leaves,

In the kitchien, the staff should follow sacial distanicing norems at work place. Kitchens
area must be sanitized at regular intervals.

In case of a suspect or confirmed case in the premises:

a. Place the ill person.in a room or ares where they are isolated fram cthers,

b. Provide a mask/face cover till such # mie he/she is examined by a do: tor,

€. Immediately inform the nearest medical facility (hospital/clinic] or call the
state ar district helpline.

d. A risk assessment will be undertakan by the designated publi: health
authority (district RRT/treating physician] and aceordingly further action be
initiated regarding management of case, kisther contacts and need for
disinfection.

‘e, Disinfection of the premises to be taken upifthe person ks found pos five.
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: 4th lune,2020
Governmen of India

Ministry af Health and Family Welfare

SOP on preventive measures In Restaurants te eontaln spread of COVID-19

1. Background

Given the current COVID-19 outbreak in India, it Is Important that restaurants tnd othar
haspitality units take suitable measures to vestrictany further transmission of the v ruswhile
providing restaurant services. .

2. Scope :
This document outlines various generic precautionary measures to be adopted in ardition to.
specific measures to be ensured at particular places to prevent spread of COVID-19,
Restaurants In econtalnment zones shall remaln closed, Only those outside conalnment
tanes will be allawed ta open up.

3. Generic praventive measuras _
Persans abave 65 years of age, persons with comorhidities, pregnant wamen and « hildren
- below the age of 10 years are advised ta stay ot home, except for essential and health
purpases. Restaurant management to advise accordingly.

The generic measures include simple public health measures that ars to be fallowed to
reduce the risk of COVID-19, These measures need ta be abserved by afl (staff and p atrons]
in these places at all imes.

These Include:
I Physical distancing of at jeast & feet to he followed as far as feasible.
B Use of face covers/masks to be made mandatory,
fil.  Practice frequent hand washing with soap {for at least 40-60 seconds) even when
hands are not visibly dirty. Use of alcohol-based hand sanitizers (for at jeast 20
seconds) can be made wherever feasibls,
Iv.  Respiralary etiquettes to be strictly followed, This Involves strict practice of ¢ pvering
) one’s mouth and nose while coughing/sneezing with a tissue/handkerchie flexed
elbow and disposing aff used tissues properly.
V.  Self-monitoring of health by all and reporting any iliness at the earliest to st ite and
district helpline.
vl.  Spitting shall be strictly profibited.
Wik Installation & use of Aarogya Setu App shall be advised to all.
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4. All Restaurants shall ensure the following arrangements:
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Takeaways to be éncouraged, instead of Dine-ln. Food delivary person el should
leave the packet at customer’s door. DO NOT handover the tood packet (irecty to
the customer.

The staff for home deliveries shall be screened thermally by the jestaurant
authorities prior to-aliowing home deliveries,

Entrance to have mandatory hand hygiene {senitizer dispenser] anc thermal
screening provisions.

Only asymptomatic statf and patrons shall be aWowed.

All staff and patrons to be allowed entry only i using face coverfinasks, The face
coverfmasks bas ta be worn at all timesinside the restaurant.

Posters/standees/AV media on preventive measures about COVID-19 to be
displayed praminently.

Staggering of patrons to be done, if possible.

Adequate manpower shall be deployed by restayrant management for ensuring
sotial distancing norms. ‘

All employees who are at higher risk i.e. older employees, pregnant empliyees and
employees who have underlying medical conditions, to take extra precautisns. They
should preferably not be exposed to any front-line work requiring direct contact
with the public. Restaurant management to fadlitate work from bome ‘wherever
feasible.

Proper crowd management in the parking lots and outside the premisis — duly
fallowing sacial distancing norms shall be ensured.

Additional patrons to be seated in a designated walting grea with norms of social
distancing.

Valet parking, if available, shall be operational with operating staff wezring face
covers/ masks and gloves as sppropriate. A proper disinfection of steering, door
handles, keys, etc. of the vehicles should be taken up,

Specific markings may be made with sufficient distance tg manage the qieve and
ensure social distsncing in the premises.

Preferably separate entry and exits for patrans, staff and goods/supplies shall be
organized, _ v

Required precautions while handling supplies, inventodes and goodi in the
restaurant shall be ensured. Proper queue mamagement snd disinfection shall be
organized.

Maintaining physical distancing of a minimum of 6 feet, when queulig up far entry
and inside the restaurant as far as feasible.

Seating arrangement to be made in such a way that adequate sodial distancing is
maintained.In restaurants, not more than 50% of seating capacity to be perinitted.
Disposable menus are advised to be used. ’

Instead of cloth napkins, use of good quality disposable papear wapkins to be
aneouraged.

Buffet service should also follow sacial distancing norms amang patrans.

Number of people in the elevators shall be restricted, duly malntainbig social
distancing norms. '
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Use of escalators with ane person on alternate steps may be ancouraged.
For air-conditioning/ventilation, the guidelines of CPWD shall be follovved which

Inter alia emphasises that tha temperature setting of all air canditioning devices

should be in the range of 24-30°C, relative hurmidity should be in the ra 1ge of 40-
70%, ntake of fresh air should be as much as possible and eross ventilation should
be adequate.

Large gatherings/congregations continye to remaiy prohibited,

Effective and frequent sanitation within the pramices shall be maintained with
particular focus on lavatories, drinking and hand washing stations/areas,

Cleaning and regular disinfection (using 1% sadiym hypochlotite) of § requertly
touthed surfaces {door knobs, slevator buttons, hand ralls, benches, viashroom
fixtures, etc.) to bs made mandatory in all guest sefvice area and common ireas,
Proper disposal of face covers 1 masks § gloves left aver by patrons andfor staff
should be ensured.

Deep cleaning of all washroams shall be ensured atregular intervals.

Adequate crowd and gueéue management to be ensured ta ensure social distancing
norms.

Staff / waiters should wear mask and hand gloves and take ather required
precautionary measires.

Contactless made of ordeting and digital mode of Payment (using e-wallels) to ba
encouraged.

Tablesto be sanitized each time customer [saves,

In the kitchen, the staff should follow sacial distancing norms at work place. Gtchens
area must be sanitized a1 regular intervals,

Gaming Arcades/Children play areas {wbereverapplis:ablgj shall vemnain clas d.

I case of a suspect or confirmed case in the premises;

a. Place the ill person in a room or ares where they are isolated fromy o hers.

b. Provide a mask/face cover till such tme hefshe is examined by a doc or.

€. Immediately inform the nearest madical facility (hospital/dinic) or @il the
state or district helpline, _

d. A risk assessment will ba undertaken by the designated public health
authority {districe BRT/treating physician) and accardingly further a: tion be
initiated regarding management of case, hisfher contacts and nied for
disinfection, -

e. Disinfection of the premises to be taken up if the person s found pasitive,
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‘Government of India
Ministry of Health and Family Welfare

SOP an preventive measures In shapping malls to contain spread of COVID-19

1. Background

lune 2020

Shopping malls get frequen’zed by large number of people for shopping, entertais nent and
food. Ta prevent spread of COVID-19 infection, it is important that required social ¢ listancing

and ather prevéntive measyres are followed.

2. Scope

This document outlines various generic precautionary measures to be adopted in addition to
specific measures to be ensured at particular places 10 prevent spread of COVID-19,
Shopping malls in contalnment Zones shall remain dased. Only those sutside comalnment

tanes will be allowed to apen up.

3. Generic preventive measures

Persons sbove 65 years of age, persans with tomorbidities, pregnant women and children
below the age of 10 years are advised to stay at home, except for essential ane health

purposes. Shopping mall mansgement to ﬁvf’se‘acmrdingly.

The generic measures include simple public health measures that are ta be followed to
reduce the risk of COVID-19, These measures need to be obsarved by all {workiws and

visitors) in these places at alf times,
These include: : 4
i.  Physical distancing of at ieast 6 feet to be fallowed as far as feasible.
B Use offace covers/masks 1o be made mandatory,

. Practice frequent hang washing with soap (for at least 40-60 saconds) evel| wheg
hands are not visibly dirty. Use of alcohal-based hand sanitizers (for at least 20

seconds) can be made wh erever feasible,

iv.  Respiratary etiquettes to be strictly followed. This invalves strict practice of cc veritig
one’s mouth and nose whila coughing/sneesing with a tissue/handkerchief; flexed

elbow and disposing off used tissyes properly,

V. Se’lf-‘munitaﬁng of health by all and' reporting any iliness at the earliest 1o stale and

district helpline.
vl Spitting shall be strictly prohibited,
Ml Installation & use of Aarogya Setu App shall be advised ta all,
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4. Allshapping malls shail ensure the following arcangenments:
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Entrance to have mandatary hand hygiene (sanitizer dispenser) an 4 tharmal
screening provisians,

Dnly asymptomatic Custamers/visitors shall be allowed.

All wurket;fmst’cmersfvi's'hors to be allowed entry only if using face cover/masks.

displayed prominently,

Staggering of visitors to be dane, if possible,
Adequate manpower shall be deployad by Mall Management for ensuring socia)
distancing norms.

All employess who are at higher risk i.e. older employees, pregnant emplo pees and
employees who hava underlying medical conditions, ts take extra precautions, They
should preferably not he exposed to any from-line wark réquiring direq: contact

with the public, Shopping Mall management ta facilitate wark from home vherever
le,

Proper crowd management in the parking lots and outside the premises, — duly
following social distancing nosms shall be ensured.

Valet parking, if available, shall be eperational wity Opersting staff wearlng face
Lovers! masks and gloves as appropriste, A proper disinfection of steering, door
handles, keys, ote. of the vehicles should be taken up.

‘Any shops, stalls, cafeteria ete., outside and within the premises shall follovs sodal
distancing norms at ai times.

Specific markings may be made with sufficient distange 1o manage the que ve and
ensyre social distancing in the premises,

Preferably separate entry and axits for visitors, workars and goods/supplies s4all be
organized. '

The staff for hame deliveries shall be Screened thermally by the shoppin; mall
authorities prior to aljowi ng home deliveries, .

Required precautions while handling-s::pplies, inventories and goods in the shepping
mall shall be ensured. Proper gueye mana‘gement ‘and disinfection shf be
organired,

Maintaining physical d istanding of a.minimum of 6 feet, when queuing up for entry
and inside tha shopping mrall as far as feasihle, '
Number of customers inside the shop to be kept 2t a mintmum, sa as o maintain
the physical distancing norms.

Seating arrangement, it any, 1o be made in such 3 way that adequate yocial
distancing is maintained, _

Number of people in tha elevators shall be restricted, duly maintaining socal
distancing norms,
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70%, intake of frash sir should be as much as possible and erpss ventilaiion shoyfd
be adequate.

Large gatherings/congregations continue to remiain prohibited.

Effective and frequent saritation within the #remises shalf be maint:ined with
particular foeus on lavatories, drinking and hand washing stations/areas, '
Cleaning ard regular disinfection lusing 1% sodium hypech lorite) of (requently
touched surfaces (door knobs, elevator buttons, hang rails, benches, siashroom
fixtures, etc) ta be made mandatory in all malls in comman areas as well as inside
shiops, elevators, escaiators etc.

- Proper disposal of face covers / muske ! glaves left gyer by visitors andfar

employees should be ensured.
Deep cleaning of all washroems shall he ensured at regular intervas,
In the food-courts;

2. Adequate troned and queve management tg he ensured to ensyre socksl
distancing norms,

b. In food courts and restaurants, not more than 50% of seaﬁng capacity to be
permitted, ‘

€. Food caurt staff / walters should wear mask and hand gloves and talce other
required precay tionary measures;

d. The seating drrangement should ensyre adequate sodal distancing between
patrons as far as feasible,

€. Contactless mode of ordering and digital mode of payment lusing-eilvaﬂéﬁj
to be encouraged,

f. Tablesto be sanitized each time customer leaves.

&  Inthe kitchen, the staff should follow sncial distanding norms at wark place.

Gaming Arcades shall rernain clased.

Children Play Areas shall remain closed,

Cinema halls inside shopping malls shal) remain dosed.
in case of Suspect orcanfirmed case in the premises:

3. Place the il personin a room or area where they are isolated from othixrs.

b. Provide & mask/face cover 1ill such time he/she Is examined by a docto-.

¢. Immediately inform the nearest medical facility [has_pital!clinic]f or c.ll the
state or district helpline,

d. A risk assessment will ba undertaken by the designsted public |ealth
authority (district RRT/treating physician) and accordingly further action be
initiated regarding management of case, histher contacts and need for
disinfection, _

€. Disinfection of the premises to be taken up if the person is found pusitive,

Page3if3




	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17
	Page 18
	Page 19
	Page 20

